New Park  Medical Practice
163 Robertson Road, Dunfermline, KY12 0BL  Tel (01383) 629200, Fax (01383) 629203
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EMIS Patient Access - Online Repeat Prescription Request
Please keep this form safe until you have registered your account and then destroy it.  In the event that this form is lost or stolen before completing the registration process, please contact New Park Medical Practice immediately so that they can generate a new one for you.
Enter the information exactly as it appears on this letter, or registration will not be accepted.
How to register
Before you can use your Patient Access account you will need to register the account. The steps below will guide you through the process. The process is in two parts, firstly create an account, secondly link to your practice. 

Create your Patient Access account

1. Go to www.patientaccess.com 
1. On the Patient Access sign in screen, select Register 
1. Enter your personal details. (Note: The gender field is optional)
1. Enter your account details. (Note: The Mobile phone and Marketing fields are optional)
1. Accept the Terms and Conditions.
1. Select Create account.

Your account has been created.

Link to your practice

1. Select Link Your GP Practice.
1. On the postcode search screen, click the link for practices not located in England.
1. Enter your PIN, Practice ID and Access ID (as below) – this will be given to you by the Practice when you ask to register.

	PIN
	As given by Practice

	Practice ID
	As given by Practice

	Access ID
	As given by Practice

	Your CHI Number
	As given by Practice



1. Enter your name, date of birth, gender (optional), postcode and house name, flat or street number, then click Continue.

1. Enter your password, then click Link Account.



You have now successfully registered and linked your account. Make a note of your User ID, you can now use this to sign in along with your chosen password.
1. 
[bookmark: _GoBack]For further assistance, please visit the Patient Access Support Site at the following address - https://support.patientaccess.com/registration/link-to-your-gp-practice



How to sign in
Once you have created and linked your account for the service you can then sign in. You can download the Patient Access App for ease of use if you wish. You will need to enter the following information each time you use the service: 

1. User ID (given to you at the end of the registration process) 
1. Password (chosen by you during the registration process) 
1. 
If you forget your sign in details
You should contact your practice to generate a new letter for you. With the new letter, you will need to follow the whole registration process again, before signing in with new details.
1. 

Please note registration letters expire 14 days after the date of issue. If you do not create your account within 14 days, you will need to contact the practice for another registration letter.

